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For the Kind Attention of the Shareholders of Mold-Tek Packaging Limited. 

Sir/Madam, 

Sub: Intimation f the Standal'd Operating Procedure (SOP) for the Dispute Resolution 
Under the Stock E change Al'bitration Mechanism. 

This is to inform that the Securities and Exchange Board of India ('SEBI') vide its Circular 
no,: SEBlfHOfMIRSO/MfRSD_RTAMB/P/ lR/2022176 dated May 30, 2022 ("SEBI 
Circular"). has tormulated Standard Operating Procedures (SOP) for dispute resolution under 
the Stock Exchange Arbitration Mechanism for the disputes between the Listed Company 
and/or Registrars to an Is ue and Share Transfer Agents (RTAs) and . its 
Sharcholder(s)/lnvestor(s). In this regard relevant extract of the SEBT Circular js being hosted 
on the Company s website at hllps;//v,rww.moldtckpacl aging.comfinvestor .htm] in 
Compliance of lause 4 of the Circular. 
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CIRCULAR 

SEBlfHO/MIRSDfMIRSD_RTAMB/P/CIR!2022f76 May 30,2022 

To 
All Reco9nlzed Stock Exchanges 
All registered Registrars to an Issue and Share Transfer Agents (RTAs) 
All Listed Companies through Recognized Stock Exchanges 

Dear Sir I Madam, 

Subject: Standard Operating Procedures (SOP) for dispute resolution under the 
Stock Exchange arbitration mechanism for disputes between a Listed 
Company and/Of Registrars to an Issue and Share Transfer Agents (RTAs) 
and its Shareholder(s)/lnvestor(s} 

1. Regulation 40 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 
2015, and bye-laws, listing agreement & regulations 0f the stock exchang~s provide for 
dispute resolution under the stock exchange arbitration mechanism for dlspl,ltes 
between a listed company and its shareholder(s)1 investor(s . 

2. SEBI vida circular de ed April 00 2022 ad vi ad Ext;lIemges to pUlln place a Standard 
OperatIng Procedure (SOP) for operatlonaUzing the resolution of all disputes pertaining 
to or emanating from investor serv1Ges sllch as transfer/transmission of shares, 
dematlrernal, issue of dUplicate shares J transposition of holders, etc. and investor 
entitlements like corporate benefIts, dividend, bonus shares, rights en'titJements, credit 
of seourltles in publio issue, Interest Icoupon p~yments on securities, etc. 

3. In partial modification to the above circular, and after consultation with the stock 
exchanges! Registrar and Share Transfer Agents (RTAs), the SOP to be followed IS as 
under-

3.1.Applicabllity 

3.1.1. The provisions of SOP shal l be applicable to Listed Companies I RTAs offering 
services on beha~ of listed companies. In case of ctaims or dIsputes arising 
betWeen ~he sharei1older(s)f investcr(s) of listed compantes and the RTAs, tile 
RTAs shall be subjected to the stock .exchange arbitration mechanism. In all 
su.ch instances, tt'16 listed .cQmpany shall necessarily be added as $ party. 

3.1.2. The Arbitration Mechahlsm sh~IL be Initiated past eXhaustt,ng all actions for 
resolution of complaints including those received throug~ SCORES Portal. The 
Arbitration reference shall be filed with the Stock Exol1ange where the initial 
complaint bas been addressed. 
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3.2. Maintenance of a Panel of Arbitrators and Code of Conduct for Arbitrators 

3.2 1, The maintenance of Panel of Arbitrators and the Code of Conduct for Arbitrators 
shall be in line with the current horms being followed by the Stock Exchanges 
for arbitration mechanism, 

3,3.Arbitration 

3,3,1. The limitation period for filing an arbitration application shall be as prescribed 
under the law of limitation, Le., The Limitation Aot, 1963, 

3.3.2, In case of arbitration matters Involving a claim of up to Rs. 25 lakhs, a sole 
atbl1rator shall be appointed and. if the value of the claim is more than Rs, 25 
lakhs, a panel of three arbitrators sh~11 be appointed, 

3,3.3. The process of appointment cf arbitrator(s) shall be completed by the slock 
exchange within 30 days from the date of receipt of complete application f rom 
the applicant. 

3.3.4. Disputes pertaining to or emanating from Investor service req~ests such as 
transfer/transmission of shares, dematJremat, issue of duplicate ~har.es . 
transposition of holders, investor entitlements like corporate ,benefits, dividend, 
bonus shares, rights entitleme1ts, credit of securities In public issue, interest 
/coupon payments on securities and delay In processlng/wrongTul r~jec.tion of 
~foresaid investor service requests may be considered for arbrtratiotl. 

3.4. Appellate Arbitration 

3.4.1.Any party aggrieved by an arbitral award mayfile an appeal before the appellate 
panel of arbitrators of the stock exchange against such award wl'thln one month 
from the date of receipt of arbitral award by the aggrieved party. 

3.4.2. The appellate panel shall consist of three 'arbitrators' who shall be different from 
the one(s) who passed the arbitral award appealed against. 

3.4 .3. The process of appointment of appellate panel of arbitrator(s) shall Qe 
comple~ed by the stock exchange within 30 days from the date of receipt of 
complete application for appellr:Jte arbitration. 

3,5. Arbitration Fees 

3,5.1. TI16 fee,s per arbl,tra-tor shall be Rs. 18)0001- plus stamp duty, service charge 
etc. as applicable per ~se. The fees plus stamp duty, service charge., etQ. as 
~pplicabje sh.all be cQllected from RTAsl Llsted compallies and shareholder(s)! 
Investor{s) sepat'ately by the Exchange for ~efraylng the cost of arbitratIon. 

3.5.2 . If the value of c~alm Is less than or equal to Rs.10 lakhs~ tl:len the Cost of 
arbitration with respect to the shareholder(s)/il')ve,stor{s) shall be borne by. the 
Exchange. 

3.5.3, Further on paSSing' of the arbitral award, the fees and stamp oharges paid by 
the party in whopS favor tMe award has baeh passed would pe refunded and the 
fees and stamp pharges of the party against whom the award ha$ been passed 
would be' utilized towards payment of the arbitrator fees. 
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3.5.4. For appellate arbitration, fae of Ri>. 54,000/- plus stamp duty. service charge 
etc. as applicable 511all be paid by the appellant only. The Appellate fees sh~ll 
be Ilon-refundable. 

3.5.5.ln case an appellant filing an appeal Is a sl1arehblder/an investor having a olalm 
of more thah Rs. 10 lakhs, the appeltant st,all pay a fee not exceeding Rs. 
300001- plus stamp duty. service oharge etc. as applicable and in case of a 
claim upto Rs. 10 lakt1s, the appellant shall pay a fee hot exceeding Rs. 10,000/
plus stamp duty. service charge etc. as applicable. Fllrther expenses thus 
arising sl all be borne by the St:>ck Exch~nges and the Investor Protection Fund 
of Stock Exchanges equally, 

3.6.Place of Arbitration 

3.6.1. The arbitration and appellate arbitration shall be conducted at the regional 
centre of the stock exchange nearest to the shareholder(s)jinvestor(s). The 
application under Section 34 of the Arbitratlon and Conciliation Act, 1996, If any. 
against the decision of the appellate panel of arbitrators shall be filed in the 
competent Court nearest to such regional centre. 

3.7. Hearings 

3.7.1. No hearing shall be req,ulred to be given to the parties involved In the dispute if 
the valLIe of the claim or dispute Is upto Rs. 25,,0001-. In suen a case, the 
arbitrator(s) shall proceed to' decide the matter on the basis of documents 
submitted by the parties concerned. 

3.7.2. If the value of claIm or c:jispute is more than Rs. 25,000/-. the arbitrator(s) shall 
offer to hear the parties' to the dispute unless parties concerned waive,thelr rIght 
for such hearing In writing. 

3,7.3. A{ter ~ppointment of the arllitrator( s) in the matter. the Exchal1ge in consultation 
with the arbitr;~tor(s) sh~)1 deterrnine the date and time of the hearing and a 
notice of the same- sl1all be given by the Exchange to the parties concerned at 
least tan days ln advance. The par.tie~ conoomed may· opt for physical hearings 
which are conduoted in the Stook Ex.change Premises or hearing through Video 
Conference. The hearings throu~h Video Conferenoe may be conduoted by the 
Stock EXchanges aftertaking 'oonsent from the parties concerned. 

3.7.4. The arbltratO'r,~s) may conduct one or niore hearings, with a view to complete the 
case wiUiin the prescribed time ines. 

3.B. Passing of Award 

3.8.1. Arbitral Award 

3.8,1,1. The· arbjtr~atiOh proceedings shan be conclUded by way of issue of an 
arbitral award wlthin "four months from the date of appointment of 
arbitralor(s). 

3.8.1.2. The stock exchanges may extend the time for issue of arbitral aWard 
by not more than two months ona case to case basis after recording 
the reasons .for the same. 
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3.8.2. Appeal against Arbitral Award 

3.8.3.1. The appeal against an arbitral award shall be disposed of by way of 
issue of an appellate arbitral award within three months from the date 
of appOintment of appellate panel. 

3.8.3.2. The stock exchanges may extend the time for Issue of appellate 
arbitral award by not more than two months on a case to case basis 
after recording the reasons for the same. 

3.8.3.3, A party aQ.grleved by the appellate arbitral award /'nay file an 
application to (tie court of competent jurisdiction In accordance With 
Sect/cm 34 of U1e Arbllration and Conciliation Act. 1996. 

3.8.3, In case the parties wish to settle/withdraw the dispute, the arbilrator(s)1 
appellate panel may pass an award on consent terms. 

3.8.4. Where the award is against the Listed Cornpany/RTA, the Listed 
Company/RTA shall update the status of compliance with the arbitra"tion 
award promptly to the exchange. 

3.8,5. The stock exchanges shall put in place a framework for imposition of penalty 
on Listed Companies in cases where Listed CompaniesfRTAs db not honor 
the arbitral award. 

3.9. Record and Disclosures 

3.9.1. The stock exchanges shall preserve lhe documents related to arbitration forflve 
years from the date of arbitral award, apneliRtA arbItral award or Order of the 
Court, as the case may be; and register of destruotion of re.coros relating to 
above, permal1enUy, 

3.9.2. The stoak e>'(changes shall disclQse on its website, ,detaiJs of disposal of 
art)ltratlon proceedings and details of arbItrator-wise disposal of arbitration 
proceedIngs as per the formats presoribed by SE81 for already aVCjlila~le 
arbitration mechanism. 

4. Stock Exchanges/ RTAsJ Listed Companies ar,e advtsed·to: 

4,1. make n~cess~ry amendments to the rel~vant bye-Jaws, rules and 
regulations, oper~tlonal instrucUons, as th~ case may be, for the 
. Implementation of'tne abeve Circular; and 

4.2. bring the provIsions of this Circular to t119 notice of their 
oonslituents/shareholder(s)/fnvestor(s) and also qj~seminate the same on the;ir 
websites. . 

5. The provisions of this Circular shan come into force with effect from June 01, 2022. 

6. This Circular Is being Issued to protect the Interests of investors in securities and to 
promote tne develop~lent ofl and 10 regulate the securities market read In exercise of 
pcowers conferred' under Section 11 (1) of the Securltles and Exchange Board of India 
Act, 1992. 
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7. he circular is Issued with the approval of the competent authority. 

8. ThIs Circular IS available on SEBI website at www.sebJ gov.in under the categories 
"Legal Framework -> Circu lars". 

Yours faithfully, 

Aradhaoa Verma 
Oeputy General Manager 

Market Intermediaries Regulation and Supervision Departmen« 
Tel. No. 022·2644 9633 

Email id • aradhanad@sgbi 190 I.in 
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